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• 91% have access to off-street 

parking (driveway, garage, etc.)

• Drivers mostly charge at home

• 92% of EV drivers in England use 

public EV charging at sometime or 

another



• Contactless credit or debit card 

was deemed the easiest method 

– 46% of participants (472 drivers) 

• Followed by a smartphone app 

(145), a membership (RFID) card 

(137) and other contactless forms 

of payment such as, Apple Pay 

(106). 
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• 87% of survey participants would 

welcome the ability to use one 

smartphone app across all public 

chargepoint networks

• 71% would welcome the ability to 

use one RFID card across all public 

chargepoint networks.
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Preference of a smartphone app roaming solution



• 83% of participants primarily use a 

website or app (such as, Zap-

Map) to locate public 

chargepoints, while 17% indicated 

they primarily used their vehicle’s 

onboard map

• 98% of respondents believed that 

having access to real-time data 

ahead of a charging event would 

save them time.
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• 94% indicated that a charge for 

electricity used (pence/kWh) was 

the preferred payment metric.
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• Relatively straightforward to 

locate public chargepoints. 

• Not enough chargepoints at a 

given location.

• Chargepoints typically not in 

good working order.

• Issue of charge being ‘ICE-d’ or 

blocked by a non-electric vehicle

Reasons to walk (or drive) away from a charge.
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• 99% of drivers believe that 

chargepoint operators should be 

required to meet a certain 

threshold of reliability 

• 93% of drivers believed that a 99% 

reliability standard would be fair.
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• 69% of survey participants agreed 

or strongly agreed that they 

preferred to use chargepoints 

located under some type of 

roofing or covering. 

• In general, drivers perceived a 

lack of signage along motorways, 

A-roads, at Motorway Service 

Areas (MSAs) and destinations. 

There is clear signage along A-roads that let 

me know where I can find a chargepoint.
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• Average rating of 2.16 out of 5

• Most frequent ranking was a 2 out 

of 5

• Represents a benchmark by 

which future improvements can 

be compared

General satisfaction with public EV charging
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