Personal Banking
and Fairer
e10jele] Financial Services

Agenda

All Party Parliamentary Group on
Personal Banking and Fairer Financial Services

Inaugural Meeting

16:00 BST, Wednesday 21 October 2020, Virtual Meeting (via Zoom)

1. Attendees:

e Peter Gibson MP (Conservative, Darlington)
e Patrick McFadden MP (Labour, Wolverhampton South East) - Terri Garratt
e Aaron Bell MP (Conservative, Newcastle-under-Lyme)
e Robert Largan MP (Conservative, High Peak) - David Cowan
e Paul Howell MP (Conservative, Sedgefield)
e Kevin Hollinrake MP (Conservative, Thirsk and Malton)
e Rachael Booth (Office Manager to Peter Gibson MP)
e Heather Buchanan (Director of Policy, APPG on Fair Business Banking)
e Richard Emery (4Keys International & Transparency Task Force)
e Mark Bishop (Connaught Action Group & Transparency Task Force)
e Andy Agathangelou (Transparency Task Force)
2. Apologies
e Tonia Antoniazzi MP (Labour, Gower)
e Antony Higginbotham MP (Conservative, Burnley)
® Marco Longhi MP (Conservative, Dudley North)
e Christine Jardine MP (SNP, Edinburgh West)
e Alison Thewliss MP (SNP, Glasgow Central)
® Rob Roberts MP (Conservative, Delyn)
e Richard Holden MP (Conservative, North West Durham)



e Katherine Fletcher MP (Conservative, South Ribble)

3. Agree name of APPG:

All Party Parliamentary Group on Personal Banking and Fairer Financial Services

4. Agree Purpose Statement:
To identify aspects of personal banking and financial services where the service
providers or regulators have not delivered, or are not delivering, excellence and
appropriate consumer protection; to facilitate and encourage all stakeholders to work
together to resolve past and present shortcomings, and to bring about positive

changes.

5. Election of Chair:

® Peter Gibson MP

6. Election of Vice Chairs:

Robert Largan MP

Tonia Antoniazzi MP

Aaron Bell MP

Paul Howell MP

Kevin Hollinrake MP

Antony Higginbotham MP (Conservative, Burnley)

7. Other Members:

Antony Higginbotham MP
Katherine Fletcher MP
Marco Longhi MP
Christine Jardine MP
Alison Thewliss MP
Marco Longhi MP

Rob Roberts MP

Richard Holden MP

8. Appointment of Secretariat



e Transparency Task Force
9. Agree initial focus:
e Payment holidays/credit referencing
® FCA external reviews: LCF, Connaught; FCA/Treasury consultations
e Authorised Push Payment Frauds
10. Date of next meeting
e To be decided

11. AOB

12. Meeting closed 16:18 BST



